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Vendor Portal 2.0 
SUMMARY OF CHANGE REQUESTS 

What Do I Need to Know? 

Thank you to all vendors who provided feedback on their experience with the Roche 

Vendor Portal. While most of the feedback was positive, there were a few suggested 

improvements that have now been incorporated into our new release.  

 

What Do I Need to Do? 
 
Please familiarize yourself with the below updates  
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Summary of Changes:  
 
Issue: No current way for vendors to tell if a policy document has been changed or if a 
new document has been added. 
 
Solution: New and updated documents will be flagged as "New" for 30 days  
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Issue: Currently a jpeg is not one of the allowable document files to upload.  
 
Solution: Jpeg is now an allowable files to upload.  
 
Issue: Can you add a button on vendor home page of approved vendors "update 
banking information" this button will open up a new window to the secure ETF site. 
(same one as the link in the start onboarding notification) this will allow approved 
vendors to be able to change banking information. Currently only new vendors can 
access the link during onboarding. 
 
Solution: An update Banking Information button is now on the vendor detail home 
page. this button will open up a new window to the secure ETF site. 
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Issue: If the status of insurance changes, there should be a colour highlight of where 
the change occurred. User will not notice the subtle change in messages.  
 
Solution: Missing documentation messages are now in red and approved document 
messages are in green 
 

 
 
 
Issue: For insurance declarations, a vendor needs the ability to choose "I do not have 
general liability insurance" which will cancel out the request to upload this type of 
insurance document. This should be similar in nature to the professional liability 
question 
 
Solution: A vendor can now choose "I do not have general liability insurance" which will 
cancel out the request to upload this type of insurance document 
 
 
Issue: For a WSIB certificate and for a WSIB wavier, there is no issue date, only an 
expiry date. Currently when uploading the WSB document it asks for an issue date but 
not an expiry date. .  
 
Solution: 1. Expiry date field for WSIB insurance upload was removed and replaced 
with an Issue date field. 2. An issue Date. trigger for the notification for a new WSIB 
certificate or waiver to be uploaded was set at 3 years after the recorded issue date. 
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Issue: On the Vendor Side: Enable more than one user able to log-in view the 
resources, make changes, upload documents, etc. This will enable support functions to 
process information on the admin's behalf.  
 
Solution:  
The Account administrator for the vendor now has an administrator option to register 
additional e-mail address’ to the account. Once added, the additional person will select 
“forgot password” from the login page and complete the password set up function. Once 
the password has been set, the additional person can login and view the contents of the 
vendor account. The administrator can also assign the administration duties to another 
person they have registered in the portal. The administrator is the person who will 
receive all notifications and have the accountability to keep the information up to date. 
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How Do I Get Help? 

If you still have any questions or concerns, then please contact us at 

mississauga.vendor_relationship@roche.com 


